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Monday, June 9, 2025
ATTENTION : GBH Depot Customers
SUBJECT : GBH Depot 2024 Price List

Dear valued customers,

As the marine shipping landscape continues to evolve—marked by increased carrier consolidation,
equipment shortages, and irregular container flows—predictable transit times can no longer be taken
for granted. In this shifting environment, free time at destination plays a critical role in controlling costs
and ensuring efficient operations.

We understand that depositors may, in some cases, have no choice but to accept reduced free time
terms from carriers. In response to these market pressures and to provide clarity in such cases, GBH has

revised its standard policy to better align with current logistics realities.

Updated Free Time Policy

Effective immediately, GBH’s standard Total Free Time allowance of 15 calendar days has been replaced
with 13 calendar days of GBH Detention Time, which begins after GBH Free Time has concluded, as
defined in our Terms & Conditions. GBH Free Time is the balance of the day on which all of the following
have occurred: the container is grounded, pick-up numbers have been issued, and a pick-up
appointment is available.

Please note the following:

A surcharge will apply automatically where the Depositor desires to reduce the GBH Detention Time
from 13 calendar days. Please review the fee schedule in the published price list and review the changes
in our published Terms & Conditions.

If no free time is explicitly declared at the time of inbound delivery order submission or no less than 5
business days before the container is available for pick-up, GBH will assume the standard 13-day
detention period following GBH Free Time. In such cases, GBH’s responsibility for detention-related

costs will be limited to charges incurred beyond this 13-day period.

We appreciate your continued partnership and understanding as we adapt together to these evolving

supply chain conditions.

Sincerely,

Brent Fleming




President & CEO
GBH Depot Inc.
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